
FAQ Page 

This page provides information for investors submitting claims applications related to 

the NetCents settlement. Due to the volume of inquiries, we are unable to respond to 

each email individually. Please review the following information before contacting our 

office.  

The following information may provide what you are looking for regarding your NetCents 

claim. 

1. How will I know if my application has been received? 

If you submit your claims application online, you will receive a system-generated 

email confirming receipt and providing your claim number.  

2. What happens if my application is missing information or documents? 

If your application is incomplete, we will contact you by email or telephone to request 

the missing information. Please provide contact information in your claim form. 

3. When will I receive my recovered funds 

After the deadline for accepting applications has closed, staff will review all claims 

and make recommendations to the Commission panel. The Commission panel will 

determine if you are an eligible applicant and if so, will make a decision to pay all or 

part of your claim. 

4. Where can I get additional information about the claims process? 

Please see: 

• ‘Returning Funds to Investors’ under the Enforcement Tab on the Commission 

website 

• Section 15.1 of the Securities Act 

• Part 3 of the Securities Regulation 

 

Application Process 

1. How do I submit a claim? 

Visit the BCSC website: Returning Funds to Investors. Under the heading Money 

Received Under 161(1)(g) Orders, locate NetCents under case name and click 

on the Go button to begin your application. 

2. Is it safe to apply online? 

Yes — our website is designed to protect your privacy and personal information. 

It uses security features like CAPTCHA to help block spam and automated 

submissions. Your data is handled through secure systems to help keep it safe. 

http://www.bcsc.bc.ca/Enforcement/Returning_Funds_to_Investors/
http://www.bcsc.bc.ca/Enforcement/Returning_Funds_to_Investors/
http://www.bclaws.ca/EPLibraries/bclaws_new/document/ID/freeside/00_96418_01#section15.1
http://www.bclaws.ca/EPLibraries/bclaws_new/document/ID/freeside/58_196_97#part3
https://www.bcsc.bc.ca/enforcement/administrative-enforcement/administrative-sanctions/returning-funds-to-investors


3. Can someone else apply on my behalf (e.g., a lawyer or family member)? 

Yes, someone may apply on your behalf, such as a legal representative or 

trusted friend or family member. However, they may be required to provide 

documentation confirming their authority to act for you. This helps ensure the 

integrity of the process and protects your interests. If you are considering this 

option, please contact our office for guidance on what may be required. 

4. What happens after I submit my application? 

After the deadline for accepting applications has closed, staff will review all 

claims and make recommendations to the Commission panel. The Commission 

panel will determine if you are an eligible applicant and if so, will make a decision 

about your claim. If the Commission panel decides to pay all or part of your 

claim, Commission staff will send you your payment. 

Eligibility 

5. Am I eligible to receive any funds? 

Under the Securities Regulation, a person who is an “eligible applicant” can 

receive funds.   

An eligible applicant is a person who: 

• suffered pecuniary loss as a direct result of misconduct that resulted in an 

order that gave rise to a claims process under the Securities Act 

• did not directly or indirectly engage in the misconduct that resulted in the 

order that gave rise to a claims process 

• has not been denied a claim under section 7.4 (6) of the Securities 

Regulation. 

 

6. What if I have no documents or information to support my claim. 

We understand that not everyone may have access to documents related to their 

claim. While supporting information can help in assessing eligibility, the 

Commission panel will consider all available evidence as part of its review 

process. If you believe you are eligible, we encourage you to submit your claim 

regardless of whether you have documentation. Staff cannot advise on the 

strength of individual claims, as decisions are made independently by the panel. 

7. Can I apply if I live outside Canada? 

Provided you are an eligible applicant, you may apply from anywhere, no matter 

where you live. 

 

 



8. What if I’m not sure how much I invested or lost? 

If you believe you were affected, we encourage you to submit your claim with as 

much detail as you can provide. The Commission panel will consider all available 

information during its review. 

9. What if I already received compensation from another source (e.g., 

insurance or a class action)? 

In deciding whether and how much you should get paid, the Commission panel 

must consider any compensation you received for your loss. In your claim,  you 

must declare any compensation that you have received, expect to receive, or are 

entitled to and provide the details with your application. 

Timelines (BCP - 15-603) 

10. When will I get my money back? Why is the process taking so long? 

We are unable to provide a specific timeline.  

Decisions regarding the return of funds are made by the Commission panel, and 

staff are not involved in that process. The Commission panel will issue its 

decision and orders to pay.  

11. Why can’t you give me more information? 

We are committed to transparency but the Securities Act limits what we can say.   

Please see: 

• ‘Returning Funds to Investors’ under the Enforcement Tab on the Commission 

website 

• Section 15.1 of the Securities Act 

• Part 3 of the Securities Regulation 

12. Will I be notified when my application is being reviewed or approved? 

Once the Commission panel issues its decision, you will be notified of the 

outcome of you claim.   

If your contact information has changed since you filed your claim please email 

the correct information to NetCentsClaimsProcess@bcsc.bc.ca.  

Payments 

13. How much money will I get back? 

In making its decision, the Commission will consider: 

• the amount of money the Commission received from the order that gave rise 

to the claims process 

• the loss you suffered 

http://www.bcsc.bc.ca/Enforcement/Returning_Funds_to_Investors/
http://www.bcsc.bc.ca/Enforcement/Returning_Funds_to_Investors/
http://www.bclaws.ca/EPLibraries/bclaws_new/document/ID/freeside/00_96418_01#section15.1
http://www.bclaws.ca/EPLibraries/bclaws_new/document/ID/freeside/58_196_97#part3
mailto:NetCentsClaimsProcess@bcsc.bc.ca


• the losses suffered by all eligible applicants 

• any other information the Commission considers appropriate in the 

circumstances. 

 

When calculating your loss, the Commission must consider: 

• whether you received or are entitled to receive compensation from other 

sources for the loss 

• whether you benefited from the misconduct that resulted in the order 

• the results of any hedging or other risk limitation transactions you made. 

• You are not entitled to lost interest or opportunity costs. 

If there is not enough money to cover all the eligible claims, the Commission may 

prorate payment among eligible applicants. 

14. Will I receive the full amount I lost? 

The funds received will be distributed to all eligible applicants. If there is not 

enough money to cover all the eligible claims, the Commission may prorate 

payment among eligible applicants. 

15. How will the funds be paid to me (e.g., cheque, direct deposit)? 

Usually we issue you a cheque, but it depends on various factors, such as:   

• how many payments will need to be issued  

• the individual amount of the payment  

• where the investors live  

• the respective local banking requirements. 

 

Support & Communication 

16. Who can I contact if I have questions about my application? 

You may contact Collections staff by email at 

NetcentsClaimsProcess@bcsc.bc.ca.  

17. What if I made a mistake on my application — can I fix it? 

You can send your corrected information by email  to 

NetcentsClaimsProcess@bcsc.bc.ca.     

18. Can I appeal if my application is denied or if I disagree with the amount 

returned? 

The Commission panel must not deny all or part of your claim without giving you 

an opportunity to be heard which means you can make submissions to the 

Commission panel before it makes a decision about your claim. 

 

mailto:NetCentsClaimsProcess@bcsc.bc.ca
mailto:NetcentsClaimsProcess@bcsc.bc.ca


Privacy & Security 

19. How is my personal and financial information protected? 

The Commission is collecting personal information from you for the purpose of 

determining your claim of money pursuant to section 15.1 of the Securities Act 

and Part 3 of the Securities Regulation. 

If you have questions about collections of your personal information related to 

your claim, you can contact the Commission’s Privacy Officer by email at foi-

privacy@bcsc.bc.ca, or by phone at 604-899-6500. 

20. Will my information be shared with other agencies or third parties? 

Information in your claim may only be disclosed pursuant to the Freedom of 

Information and Protection of Privacy Act and the Securities Act. 

mailto:foi-privacy@bcsc.bc.ca
mailto:foi-privacy@bcsc.bc.ca

