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About the New eServices Portal 

 

The new BCSC eServices Portal is a modern portal for submitting required regulatory forms and filings. 

The new process is designed to improve transparency, efficiency, and the tracking of regulatory filings. 

Accessing the eService Portal  

 

1. You can access the new eServices portal by navigating to the eServices page.  

 

2. From the eServices page, choose one of two paths based on your filing needs: 

 To submit standard filings, locate the eServices Filing Resources section on the left and click Start 

Filing. Use this option if your filing involves a derivatives firm, issuer, marketplace activity, registrant, 

exempted person, SRO, or an MST reporting entity. 

 If you need to research, track, or submit exemption requests, use the eServices Exemption & 

Orders section on the right side of the screen. 

 

3. Once you click Start Filing, you will be redirected to the page below. 

 

Note: You will have 30 minutes to complete your submission. We recommend preparing all required 

documentation and forms before you click Start. 
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4. The eServices Portal does not require account creation or management. Instead, you will verify your 

identity by clicking Start and then entering your email address and completing One-Time Password 

(OTP) verification. This approach simplifies access while ensuring secure handling of your submission. 

 

 

Submission Process 

The submission form consists of three sections. Remember that you will have 30 minutes to complete a 

submission.  

 

 

You will also receive a reminder 5 minutes before the submission form expires. 
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A submission form consists of 3 sections: 

Section Purpose 

1. Filing Details Identify filer, filing type, and the filer’s address 

2. Supporting Documents Upload supporting documentation 

3. Confirmation Submitter contact information 

 

Section 1. Filing Details 

In this section, you will provide the information required to identify your submission, yourself, and your 

contact address. 

1. Begin by selecting a Filing Category and a Filing Type. The available filing types depend entirely on 

the category you select.  

 

Note: You can only submit one filing type per submission. If you need to submit multiple filing 

types, you must create separate submissions. 

 

 
 

2. Next, identify yourself as either an Organization or an Individual and enter the required details. 

 

a) For Organizations: Enter your legal organization name. If your firm does not have an NRD 

number, uncheck the Has a Firm NRD Number box to make this field optional. 

b) For Individuals: Enter your first and last name. Additional middle names and your NRD number 

are optional. 
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3. Next, enter your address information. 

a) For Canadian and U.S. addresses: Use either manual entry or the integrated address lookup 

feature to search for and automatically fill in your details. 

b) For international addresses: Enter your information manually. You must provide at least a street 

address. 

 
 

4.  After completing all mandatory fields, click Next to proceed to Section 2. 

 

Section 2. Supporting Documents 

In this section, upload the documents to include with your submission. 

The portal accepts the following file formats: 

 PDF  Microsoft 

Word 

 Microsoft 

Excel 

 Microsoft 

PowerPoint 

1. You must upload at least one document, with a maximum limit of 10 documents per submission. Each 

file must not exceed 25 MB in size. If you need to submit more than 10 documents, you must create 

an additional submission. 
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2. Once a file is uploaded, it will appear directly below the upload section. From here, you can add more 
files or remove uploaded ones as needed. After uploading all required documents, click Next to 
proceed to the final section. 
 

 
 
Note: 

 The system applies file name standardization rules during the upload process. For example, 

unsupported characters will be replaced with underscores (_) and file names longer than 180 

characters will be shortened automatically. 

Example 

Original file name Uploaded As 
Financial Statement @ Final Version 2025.docx Financial_Statement___Final_Version_2025.docx 

 

Please reference this updated file name if you ever need to contact support regarding your submission. 
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Section 3. Confirmation 

In this final section, you will provide your contact information and complete the submission process. 

 

1. Enter the following required information: 

 Organization name 

 First name 

 Last name 

 Phone number 

 Relationship to the 

filer 

 

Your email address is automatically populated based on your initial login verification and cannot be 

changed. 

 

 

2. Once you enter all required information, acknowledge the personal information collection notice and 

click Submit to finalize your filing. 
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3. Upon successful submission, you will receive:  

 

a) an on-screen confirmation that includes: 

 A submission 

reference 

number 

 A confirmation 

message 

 An option to 

submit additional 

filings

 

 

b)  a confirmation email that contains: 

 Submission number 

 Filing type 

 

 Filer name 

 Firm or Individual 

NRD Number  

 A list of submitted 

documents 

 
 

Note: Your submission number is your primary reference for this filing. Please use this number 

whenever you contact staff for assistance or need to discuss your submission. 


