MUTUAL FUND DEALERSASSOCIATION OF CANADA

CLIENT ACCOUNTS (Rule2.2)
(Amendmentsto the Current Rule)

22 CLIENT ACCOUNTS

2.2.1 "Know-Your-Client". Each Member and Approved Person shall use due
diligence:

(@ to learn the essential facts relative to each tleerd to each order or
account accepted;

(b)  to ensure that the acceptance of any order foramegunt is within the
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(c) to ensure that each order accepted or recommendatede for any
account of a client is suitable for the clignised on the essential facts - {Deleted: and in keeping with the }

relative to the client and any investments wittie account; client's investment objectives; ¢
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(d) to ensure that, notwithstanding the provisions afagraph (c), where*a
transaction proposed by a client is not suitabtettie clientbased on the

essential facts relative to the client and the siwents in the accouthe - { Deleted: and in keeping with the }
Memberor Approved Persohas so advised the client before execution | cients investment objectives,
thereofand the Member or Approved Person has maintainieftiece of [ Deleted: . ]
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)] whenever the client transfers assets into an ataiuhe Member;
(i) whenever the Member or Approved Person becomeseaofaa
material change in client information, as definedRule 2.2.4; or
(iii) by the Approved Person where there has been a ehanthe
Approved Person responsible for the client’'s actoan the
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be unsuitable, the Member or Approved Person s@esithe client and
makes recommendations to address any inconsistenbietween
investments in the account and the essential fakisve to the client and
the Member or Approved Person maintains evidencguoh advice and

(f) to ensure that, where investments in a client'soagtare determined to - - {
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(b) A New Account Application Form must be completed fsach new - |

account of a client. If the New Account Applicatid-orm does not
include know-your-client information, this must m®cumented on a
separate Know-Your-Client form. Such form or forrekall be duly
completed to conform with the requirements of Ra2.1 and shall be

2.2.3 New Account Approval. Each Member shall designate a trading partnezcuir
or officer or, in the case of a branch office, arlmh manager reporting directly to
the designated partner, director or officer, whallsbe responsible for approval
of the opening of new accounts and the supervisioaccount activity. The
designated person shaﬂo later than one business day after the iriittadsaction

malntalned in accordance with Rule 5.

2.2.4 Updating Client Information

(a) Definition. In this Rule, fhaterial changein client information” means
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any information that resdltin changes to the stated risk tolerance, time

horizon or investment objectives of the client @uwhd have a significant',®
impact on the net worth or income of the client.

(c) Subject to paragraph (d), the Member must mainggidence of client'

\

instructions regarding any material changes inntliaformation and all ', )
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such changes must be approved by the individuadig®d in accordance’ '\
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with Rule 2.2.3 as responsible for the approvakthsf opening of new
accounts.

(d) A client signatureor other internal controls sufficient to authentecéhe -
client’'s identity and verify the client's authortian must beused to
evidence any change in client name, client addogsslient banking
information.

(e) Without reducing the responsibility of Members inul® 2.2.1, alil
Members must at least annually, in Writing, requzmth cIient to notify

previously provided to the Member or the clientiscemstances have
materially changed. The date of such request amdabe upon which any
such client information is received and recordedaorended must be
retained.
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2.2.5 Relationship Disclosure. For each new account opened, the Member «shall

providewritten disclosure to the client:

(@) describing the nature of the advisory relationship;
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(b)

describing the products and services offered byvtember;

(9]

describing the Member’s procedures regarding theipé and handling of

(d)

client cash and cheques. In the case of a LeveddPed the disclosure
must include an explanation that all client chegsiesl be payable to the
issuer or carrying dealer, as applicable;

describing the Member’s obligation to ensure tleatheorder accepted or

(e)

recommendation made for any account of a cliestuigble for the client
in accordance with Rule 2.2dhd advising when the Member will assess
the suitability of the investments in the clieriscount;

defining the various terms with respect to the knmwr-client

(f)

information collected by the Member and descrilfiogy this information
will be used in assessing investments in the adcoun

describing the content and frequency of reportorglie account; and

(@)

describing the nature of the compensation that lneagaid to the Member
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and referring the client to other sources for nswecific information.




