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2.2.5  Relationship Disclosure. For each new account opened, the Member shall provide 

written disclosure to the client:  

 

(a)  describing the nature of the advisory relationship;  

 

(b)  describing the products and services offered by the Member;  

 

(c)  describing the Member’s procedures regarding the receipt and handling of client 

cash and cheques. In the case of a Level 2 dealer, the disclosure must include an 

explanation that all client cheques shall be payable to the issuer or carrying dealer, 

as applicable;  

 

(d)  describing the Member’s obligation to ensure that each order accepted or 

recommendation made for any account of a client is suitable for the client in 

accordance with Rule 2.2.1 and advising when the Member will assess the 

suitability of the investments in the client’s account;  

 

(e)  defining the various terms with respect to the know-your-client information 

collected by the Member and describing how this information will be used in 

assessing investments in the account;  

 

(f)  describing the content and frequency of reporting for the account; and  

 

(g)  describing the nature of the compensation that may be paid to the Member and 

referring the client to other sources for more specific information.; 

 

(h) describing the type of transaction charges, as defined under Rule 5.3(1), that the 

client might be required to pay; and   

 

(i) including a general explanation of how investment performance benchmarks 

might be used to assess the performance of a client’s investments and any options 

for benchmark information that might be available to clients by the Member.  
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